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Introduction

In today’s world of endless : :

notifications and constant
content, getting someone’s
attention is harder than ever.

Organizations are competing not

just with each other, but with @
every open tab, every email, and

every distraction.

That’s why events have become your most powerful channel for
human connection.

Whether in person or onling, events create dedicated time for
meaningful interaction — and in that moment, your audience isn’t
just scrolling; they’re engaging.

But attention alone isn’t enough anymore. To stand out,
organizations must create personalized, data-driven experiences
that feel relevant and valuable to every attendee.

That’s where Al and integrated technology come in- they help
you:

e Understand your audience before they arrive

e Deliver personalized event experiences in in real time

e Transform every interaction into insight, and every insight
into impact
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This eBook explores how Data Impact Solutions (DIS) helps
organizations reimagine engagement by blending Al, analytics,
and event technology to create smarter, more connected
experiences.

You’ll learn:

 Why engagement is the ultimate performance metric

e How Al is transforming every stage of event management

e Practical ways to measure, optimize, and sustain
engagement year-round

“When people feel seen, heard, and understood; engagement
follows naturally. Our goal is to make that process smarter.”
CEO- Sameer Mulla
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Chapter 01: Al Is Redefining How
Organizations Connect

Event professionals know that
attention is earned, not given.

In-person and virtual
experiences both demand
personalization, efficiency, and
relevance, and Al is making it all
possible. Al doesn’t just
automate tasks; it amplifies
creativity and scale.

From predicting attendee preferences to streamlining check-ins,
Al empowers organizers to focus on what really matters: creating
experiences people remember.

How Al Transforms the Event Lifecycle

» Before the event: Al uses registration and behavioral data
to predict attendance, recommend relevant sessions, and
segment audiences for targeted marketing.

e During the event: Al delivers real-time recommendations
through event apps, guiding attendees to sessions,
exhibitors, and networking opportunities based on live
engagement.

o After the event: Al analyzes attendee interactions to
generate automated summaries, insights, and personalized
follow-up strategies that extend event value.

\ N




DATA iMPACT
SOLUTIONS

4 Your iMIS. Optimized.

Chapter 02: Why Engagement Is
Your Most Powerful Growth Metric

At Data Impact Solutions, we’ve
seen how integrated event
platforms streamline these
processes with predictive
insights and automation.

Alisn’t replacing human
connection — it’s strengthening it
by freeing teams from manual
work and enabling them to focus
on the moments that matter
most.

People are far more likely to support, join, or invest in
organizations they’ve interacted with directly — and events are
where those interactions happen.

Engagement is more than attendance. It’s the quality of
participation, emotional connection, and behavioral intent that
shapes long-term loyalty.
When you measure engagement effectively, you gain:

* Richer insights into member and attendee preferences

e Smarter decision-making for programming and outreach
e Higher retention and measurable ROl from each event

\ N




DATA iMPACT
SOLUTIONS

5 Your iMIS. Optimized.

Chapter 03: Data-Driven
Experience, Best Practices

Every great event experience balance content, production, and
interaction — the three pillars of engagement.

Make Every Message Matter

e Shape your content around real audience data —
registration forms, polls, and past attendance to tailor
future content.

 Diversify your formats — debates, live Q&A, fireside chats,
or hands-on workshops.

e Deliver actionable takeaways — checklists, toolkits, and key
insights that extend beyond the event.
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Chapter 04: Turning Moments
Into Metrics

If you can’t measure engagement, you can’t improve it.
That’s why data collection must span the entire event lifecycle —
before, during, and after.

Pre-Event Data
e Registration forms and demographic details
e Interest and learning objectives
e Marketing engagement (email opens, website activity)

During Event
e Session attendance and duration
e App usage, QR check-ins, exhibitor visits
e Poll responses and social activity

Post-Event Data
e Content views and downloads
e Feedback and satisfaction surveys
e Follow-up engagement: email responses, community
participation, and post-event registrations
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Chapter 05: From Insights to
Action— Continuous Progress

Collecting data is only the first step. The real impact comes when
you act on it.

Engagement scoring quantifies participation to help you prioritize
follow-ups.

Assign values to key actions like:

e Attending sessions
 Visiting exhibitor booths

e Submitting surveys

e Joining post-event activities

With a clear engagement score, your team can identify high-
potential leads, nurture relationships, and drive stronger outcomes
from every event.
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Chapter 06: Building Engagement
That Lasts Beyond The Event

An event is not a one-time
touchpoint; it’s part of a larger
relationship-building journey.

Understand Your Audience
Align Your Goals

Map the Journey
Repurpose Content
Reflect and Improve

Conclusion

Events remain one of the most powerful ways to create connection
and trust.

With Al and intelligent data solutions, organizations can transform
those moments into measurable, lasting relationships.

At Data Impact Solutions, we help associations and organizations
unlock the full potential of event engagement through:

e Smart data integration with iMIS and CRMs

e Al-driven attendee insights
e Tools like the mosaic Check-In app and mosaic 365 app
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